SHIBA HelplLine video transcript
What is SHIBA?

Graphics: This video is brought to you by the volunteers of the SHIBA HelpLine.
Animated Graphics: What is S-H-I-B-A?

SHIBA volunteer 1: SHIBA is information on health care coverage!
SHIBA volunteer 2: Finding ways to access health care!
SHIBA volunteer 3: Making sense of insurance information!

SHIBA volunteer 4: Learning about different health care options and coverage, and
how to save money!

SHIBA volunteer 5: Planning for your future health care needs!

SHIBA volunteer 6: | am SHIBA.

SHIBA volunteer 7: | am SHIBA.

SHIBA volunteer 8: Llame a SHIBA (“l am SHIBA” in Spanish)

Group of SHIBA volunteers: We are SHIBA!

Title graphic animation: SHIBA: Statewide Health Insurance Benefits Advisors
HelpLine

SHIBA volunteer 9: We make choosing health care coverage easier!

Background video (B-roll): Volunteers take calls, help clients in counseling sessions.
Voice Over: SHIBA is a group of caring and committed expert volunteers who help
people navigate the health care coverage maze. A free service of the Office of the

Insurance Commissioner, SHIBA provides a confidential and impartial counseling
service.
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More B-roll of SHIBA volunteers, plus graphics show:

Information on:
e private insurance
e public health care programs
Medicare
Medicaid
Basic Health
e access to prescription drug programs
e long-term care options
e understanding benefits and rights to coverage
e health policy comparisons
e fraud and abuse

Voice over: SHIBA can provide you with one-on-one counseling to help you find
information about private insurance, public health care programs, such as Medicare,
Medicaid, and Basic Health. You can find information on access to prescription drug
programs. SHIBA can also help you with, long-term care options, understanding your
benefits and rights to coverage, health policy comparisons, and help on how to avoid
becoming a victim of fraud and abuse

SHIBA Volunteer 6: We’re here to help you!

B-roll: SHIBA flyers on different topics
Voice over: In addition to our counseling service, SHIBA also offers free public
workshops to people of all ages and diverse backgrounds across the state.

Pierce County SHIBA Volunteer Eugene: What we’re trying to do now is get into the
lower income areas where they need the most help. Because there’s a lot of children
out there who just have no health insurance. And with families on unemployment
now, it’s going to be more and more difficult. The more information we can give out,
the better it will be.

Voice over: SHIBA workshops cover many topics related to health insurance concerns.
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Tacoma clients- husband and wife -

Charlie (husband): | don’t take any medications now and I’m pretty healthy. However,
| spend too much money on insurance. | asked SHIBA if there was any way | could save
money. SHIBA showed and explained several choices on how | could save so we could
make a choice.

Jung Sook (wife): We’re not qualified for any subsidized programs from the
government. And we wanted to save as much money as we could. With SHIBA’s help,
we found out we could save a lot on the cost of insurance. Thank you to SHIBA. SHIBA
is doing a great job for our community.

Yakima client Sarah: ...And she gave me some information on where to go who to talk
to. And after | got that well then | got my appointments started and | was really happy
about that.

Pierce County SHIBA volunteer Maria: There’s a lot customers that they have children
and they have no insurance. So we try to help them. | think that’s why they should call
SHIBA.

Yakima County SHIBA volunteer Judy: | was able to call the client; and say their credit
had been restored the bill had been written off and he was very grateful.

Yakima County SHIBA volunteer Mary: | had a SHIBA client that wasn’t aware she
qualified for Social Security, Medicare and Medicaid. She was a resident alien. She had
been here over 5 years and so she qualified for a lot of our programs here in the
United States. And I’'m just really thankful that | can do that for my clients.

Graphics: Map of Washington state with dots on it where SHIBA offices are located
and then photos of volunteers appear on map. Then graphics show the following words
on the map:

e Individual health care coverage

e Medicare

e Medicaid

e Basic Health

Voice over: Working with many community organizations across the state, SHIBA
provides its experts with in-depth training on health insurance and health programs,

such as individual health care coverage, Medicare, Medicaid, Basic Health, and others.
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Yakima County SHIBA volunteer Judy: This is what we try to do; how we try to help
people whether we have the same outcome or not. We're there to help them at least
get to the bottom of the issue and so they know what’s happening and that’s what
we’re all about.

Graphics: Question marks appear, then SHIBA HelpLine, Call today! 1-800-562-6900
Voice over: If you're confused and you need help figuring out your health care
coverage options - don’t hesitate, call us today at 1-800-562-6900!

SHIBA volunteer 7: | am SHIBA!
SHIBA volunteer 6: | am SHIBA!
SHIBA volunteer 4: We want to help you!

Insurance Commissioner Mike Kreidler: Hello, I'm Insurance Commissioner Mike
Kreidler. Wherever you live in Washington, we are here to help. Our number one job is
to protecting insurance consumers just like you Commissioner Kreidler: SHIBA was
pioneered here in Washington and now serves as a national model. Our free services
offer valuable advice to consumers in communities throughout our state. If you have
any questions about health care coverage, please give us a call. We want to help!

Graphics:
Office of the Insurance Commissioner logo

This video has been partially funded by grants from the Centers for Medicare &
Medicaid Services and the U.S. Administration on Aging
Centers for Medicare and Medicaid Services SHIP logo

Senior Medicare Patrol logo
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